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Abstract:

TutorTrac is a Learning Center Management Tracking Software, which is completely web-based;
it was developed by Redrock Software Corporation. Horry-Georgetown Technical College pur-
chased TutorTrac in the fall of 2008; began implementation January 2009. TutorTrac has been a
vital component in our learning center, the Student Success and Technology Center: it has en-
hanced our services, helped increase student awareness of and access to our services, and assist-
ed in a complete transition from paper to digital record keeping, saving much personnel time and
decreasing costs. TutorTrac allows for simple/fast configuration, creating simple and detailed
reports, and monitoring of individual tutors & students. TutorTrac saves you money and time
through its useful features and applications. You can also use TutorTrac to record progress re-
ports for particular groups of students who need special attention or those on Academic or Early
Alert. In my session, you will learn how HGTC’s Student Success and Technology Center uses
TutorTrac.
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