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Abstract: 
 
Upheaval in the economy has meant every institution's strategic plan is in a state of flux. Within 
this maelstron, the rate of technology change has created a state of "permanent volatility." Like 
every ship sailing a storm there is time to ride out the worst, but you must have a way to correct 
course and put your technology strategy on track. Leader's control chaos by creating meaningful 
standards. Standards provide the framework for success, lowered cost and a sense of mission. 
Learn the power of the process in this session. 
 
Editor’s Note: The author had not submitted his paper at the time the proceedings went to press. 
He will bring copies to his presentation or make the paper available on the web. 

  


